
2010 Certification Agent Instructions (8.12.09).                          Confidential and proprietary. For agent use only. Do not distribute.                                     Page 1 

UnitedHealthcare Medicare Solutions Annual Certification 2010 
 
 

You may log in to UnitedHealthProducers.com and start working on your 
certification plan. 

 

 Use the certification wizard to help you build your plan. 
 

 Every module can be printed using the Resources tab.  We encourage you to print, 
review, and use as a resource even during testing.  It's also a great resource to use 
throughout the year. 
 

For easy-to-follow instructions on how to create your certification plan for 2010, please 
review the pages that follow. 
 
 

Thank you for your business and good luck with  
2010 certification! 

 
 
 
 
 
 

2010 Product Certification 
 

1. Go to UnitedHealthProducers.com and create your certification plan by using the 
certification wizard (see steps below). 

2. Complete the 2010 Medicare 101 module (automatically assigned to your plan). 
3. Complete any 2010 Medicare Health Plan modules (selected in the wizard) for the 

products you want to offer. 
 
Completing 2010 Medicare 101 plus 2010 Medicare Health Plans (plus AARP modules if 
applicable) certifies you to offer both 2009* and 2010 products.  There are some 
exceptions to 2010 certifications qualifying you to sell 2009 products and those are 
detailed within the modules.  If you have 2009 modules that you haven’t started yet, simply 
use the 2010 certification wizard to add the 2010 modules to your plan. 
 

* If you failed a 2009 module 3 times, you can not sell that product in 2009. 
 
 
Follow the steps below to log in and access the modules: 



 
First Time Users 
 
• Go to www.UnitedHealthProducers.com 
• Click on more in the “Register Now” 

section 
 
 
 
 
 
 
 
 
 
 
• You will see a screen that lists the items 

you will need in order to register:   
– Agent or Party ID 
– Social Security Number (SSN) or Tax 

ID Number (TIN) 
– Zip Code (on your contract) 

• Click on start 
 
 
 
 
 
 
• Complete the required fields shown 

below: 
– Select the Agent ID radio button* 
– Enter the Agent ID you were 

assigned 
– Enter the last 4 digits of your SSN or 

TIN 
– Enter the zip code associated with 

your agent ID/profile 
• You will be instructed to set your own 

password 
 
*There is also a Party ID radio button.  If you 
were given a Party ID, this is a temporary ID and 
will allow you access to the “Learning Center” so 
you can begin taking certification modules.  Once 
you receive your permanent Agent ID, re-register 
as a first time user with the Agent ID in order to 
access all of the features of 
UnitedHealthProducers.com 
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Registered Users 
 
• Go to www.UnitedHealthProducers.com 
• Enter your username (agent ID) and 

password 
• Click on GO 
 
 
Password Reset 
You can reset your password by clicking the 
password assistance link. 
 
• Complete the required fields:   

– Enter the Agent/Party ID 
– Enter the last 4 digits of your TIN or 

SS# 
– Enter the zip code associated with 

your agent ID/profile 

  

 

 
 
Accessing Modules 
 
 
Click on the Learning Center button to 
begin. 

  

 
 

 
 
Click the Certification Wizard to set up your 
Certification Plan.  You will follow 3 simple 
steps.   
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Step 1:  You will be assigned all modules 
unless you “deselect” in step 2.  Click the 
NEXT button. 

  

 
 
 
 
Step 2:  The Wizard will ask you to select the 
products you DON’T want to offer.  Simply 
click the boxes for those products and click 
the NEXT button. 

 
 

Note: You can return to the wizard at any 
time and add product modules. 

  

 
 

 
 
 

 
Step 3:  You’re done creating your plan!  Just 
click on the FINISH button. 
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Your 2010 Certification Plan will appear.  
You can begin taking modules by clicking on 
the module you want to take.   
 
You can easily see the status of a module 
and the completion date.  
 
 
 
 
 
 
In the 2010 Product Certification section, 
you will see which products you are certified 
to sell based on the modules you have 
completed in your plan. (You must be 
contracted and product certified before 
selling any products.) 
 
 
Any 2009 mid-module modules (those you 
started but didn’t complete) would appear in 
this section.  If you did not start any 2009 
modules, you would not see anything listed 
here. 
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Printing 
 

To print a copy of your certificate, click on 

the     

The certificate includes the module name, the 
agent name, the agent writing number, and 
the date of completion. 

  

 

 
 
To print a copy of a module: 
• Click on the Resources Tab within the 

module. 
 
• Click on the word here next to the pdf 

icon. 
• The pdf will open and you can print a 

copy. 

  

 
 
 

 
 
 

 
 

Note:  These screen shots and are subject to minor changes. 
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